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Reasonable Adjustments Policy 
 
 

Scope: This policy provides a framework and guidance for staff and associates 
and those on learning programmes for requesting reasonable adjustments in a 
learning environment due to disability. This policy applies to all those accessing 
services from Adalta Development Ltd (hereafter Adalta). 

This policy should be read in conjunction with our Equality and Diversity policy, 
Special Consideration policy, Health and Safety policy, Apprentice Progress 
Improvement and Support policy and Special Consideration policy.  

 

 

1. INTRODUCTION 

As an employer and service provider, we take seriously our duty to make 
reasonable adjustments for disabled people.  

1.1  As an employer we will make reasonable adjustments to ensure that staff and 
associates with disabilities, physical or mental health conditions, aren’t 
substantially disadvantaged when applying for, or doing their jobs.  

1.2  As a service provider, we also recognise our responsibilities for making 
reasonable adjustments for anyone accessing our services in order that they 
may fulfil their potential whilst on one of our programmes. It is important that 
everyone has equal access to our information and resources and that people 
find it easy to communicate with us. We have an inclusive approach to 
engaging with people, recognise that we are all different, and may have 
different needs.  

1.3  If you have a disability, health problem or mental health issue, we can help 
you by making adjustments to remove or reduce barriers you might be facing.  

 
We have a duty to provide reasonable adjustments for disabled people under 
the Equality Act 2010, but we may be able to support you even if you do not 
have a disability as defined by the Act. 

 
2.    DEFINITION  
 
2.1  According to the Equality Act 2010, you would be considered disabled if you 

have a ‘physical or mental impairment that has a substantial and long-term 
negative impact on your ability to carry out normal day to day activities’. 

 

• A person must have an impairment that is either physical or mental. 

• The impairment must have adverse effects, which are substantial – not 
minor or trivial.  
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• The substantial adverse effects must be long standing – which has lasted 
more than 12 months; or where the total period for which it lasts, from the 
time of the first onset, is likely to be at least 12 months; or which it is likely 
to last for the rest of the life of the person affected. 

• The long-term substantial adverse effects must affect normal day-to-day 
activities - something you do regularly in a normal day such as using a 
computer, working set hours or interacting with people. 

 
2.2  You automatically meet the disability definition under the Equality Act 2010 

from the day you are diagnosed with HIV infection, cancer or multiple 
sclerosis. There are certain conditions that are not considered disabilities, and 
these are set out in the legislation, e.g. addiction to non–prescribed drugs or 
alcohol. 

 
2.3  The Equality Act says there is a duty to make reasonable adjustments if you 

are placed at a substantial disadvantage because of your disability compared 
with non-disabled people or people who do not share your disability. The Act 
says changes or adjustments should be made to ensure that you could 
access the following if you are disabled: 

• Education. 

• Employment. 

• Housing. 

• Goods and services like shops, banks, cinemas, hospitals, council offices, 
leisure centres. 

• Associations and private clubs.  

2.4  What is meant by reasonable? 
 

In most cases it will be quite straightforward to make arrangements for you. In 
some cases, we will need to find out a bit more about what you need before 
we can make appropriate arrangements. We will consider each request on an 
individual basis, taking into account your circumstances and the details of 
your case. 
By telling us what you need, we can agree an effective way of helping you, 
usually in conjunction with others such as your employer, while considering; 

• your disability. 

• how practical it is for us to make the adjustment. 

• the resources involved in making the adjustment you have requested. 

• whether your request would affect our responsibilities towards other 
people.  

• the size of the organisation. 

• how much money and resources are available. 
 
3. POLICY STATEMENT   

Under the Act, reasonable adjustments are intended to make it easier for 
you to access or do something. When necessary we will work in partnership 
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with professionals to help us deliver this policy, i.e. Doctors, Occupational 
Health, and Sign Language Interpreter etc. There are three categories of 
reasonable adjustments. 

3.1  Change the way things are done 
The way we provide a service to you may make it difficult for you to access 
that service or employment. Therefore, we will consider and review any policy 
rule or practice that makes it difficult for you to do something.  
 
Practically for staff, associates and learners this may mean:  

• changing the recruitment process so a candidate can be considered for a 
role. 

• adapting a programme, modifying teaching delivery or providing alternative 
means of assessment.   

3.2  Change a physical feature 
We also know that physical features of a building or premises can also make 
it difficult for some people to access or use it, e.g. because of steps, toilets, 
signage etc.  

We will work with employers or the venue provider to consider removing, 
changing or providing a way of avoiding the physical feature, where it is 
reasonable to do so e.g. providing a ramp, more signage. 

3.3  Provide extra aids or services 
You may need particular aids or equipment to help you access or do 
something, or you may need additional services. The Equality Act calls this 
auxiliary aids or services, and can include:  

• BSL interpreters, hearing loops, alternative formats Braille or large print. 

• IT support – changing equipment, e.g. keyboards, mouse.  

• Training staff to understand their responsibilities.  

• Allowing more time where required and were permissible.  

3.4 We have a duty to make a reasonable adjustment where the examination/ 
assessment arrangements would put a disabled learner at a substantial 
disadvantage in comparison with a learner who is not disabled. In these 
circumstances, we will liaise with the appropriate awarding body and will be 
constrained by their directives.  

3.5  At Adalta we are mindful that any adjustment made must not:  

• Disadvantage other Learners   

• Change the learning outcomes or assessment criteria within the 
qualification which would undermine the validity of that qualification  

• Affect the quality assurance processes and decisions of internal and 
external assessors 
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4. IF YOU NEED A REASONABLE ADJUSTMENT  
 
4.1  We encourage learners to talk to their employer or us at the earliest 

opportunity if they think they may require a reasonable adjustment to help 
them at work or as part of their learning.  

 
4.2  Reasonable adjustments and access arrangements must be agreed before an 

assessment takes place allowing learners to be fairly assessed. 
 
4.3  Appropriate supporting evidence may be requested to accompany any 

request for a reasonable adjustment such as written evidence from an 
independent, external specialist (for example, medical, psychological, clinical, 
social care professional). 

 
4.4  The use of reasonable adjustments and access arrangements will not be 

taken into consideration in the marking of a leaner’s assessment responses.  
 
5. COMPLAINTS 
 

5.1  Anyone can make a complaint about the service that they have received in  
relation to this policy – see our Complaints and Feedback Policy.   
 

6. EQUALITY AND DIVERSITY  
 

6.1 Our policies are developed in line with our Equality and Diversity Policy.   
 
7. CONFIDENTIALITY AND INFORMATION SHARING 
 

3.1 We will only share information as outlined in our Data Privacy Notice.   
 

Information about your disability is deemed ‘sensitive personal data’ and will 
be processed in line with General Data Protection Regulations.  

 
8. MONITORING & ACCOUNTABILITY 
 

8.1 Monitoring of reports received will be reviewed by the senior management 
team to ensure that procedures have been followed, that any learning is 
shared, and any changes required to Adalta’s policy and procedure are made.  

 
9. REVIEW 
 

9.1 We will carry out a fundamental review of this policy every three years or 
sooner subject to legal or regulatory changes; or in response to internal 
changes.  

 


