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SAFEGUARDING LEARNERS PROCEDURE 
  

 
 

 
 
 
 
 
 
 
 
1. DEFINITIONS 

Appendix 1 for a glossary of definitions. 
 

1.1  We define Vulnerable Adult (Care Act 2014) herein referred to as an adult at risk1; 

as a person: 

• who has needs for care and support (whether or not the relevant Authority is 
meeting any of those needs) 

• who is experiencing, or is at risk of abuse or neglect 

• and, as a result of those needs, is unable to protect his / herself against the 
abuse or neglect or risk of it 

 
An adult at risk may be a person who for example (this is not exhaustive): 

• Has a physical disability and / or sensory impairment 

• Has a learning disability 

• Has mental health needs, including dementia or personality disorder 

• Is dependent on others to maintain their quality of life 

• Has a long-term illness or condition 

• Mis-uses substances or alcohol 

• Lacks the mental capacity to make particular decisions and is in need of care 
and support 

 

2.   PROCEDURE - Appendix 2 for a summary of this procedure 
2.1   An alert should be made when concerns about or evidence of abuse come to us 

through:  

• A direct disclosure by the adult at risk.  

• A complaint or expression of concern by another member of staff, an associate, 
the customer or supplier 

• Observing an act of abuse  

• Observing a change in behaviour indicating a potential act of abuse 
 

 
1 The term 'adult at risk' replaces 'vulnerable adult' in line with terminology used in the Care Act 2014. The change in 

terminology avoids the implication that some of the fault for the abuse lies with the adult abused.  

 

SCOPE: This procedure links to the Safeguarding Learners Policy and sets out the 
process for recognising, managing and supporting vulnerable adults / adults at risk on 
Adalta programmes. It clarifies the roles and responsibilities of Adalta staff and 
associates. 
 
Links to Safeguarding Learners Policy; Equality and Diversity Policy; Health and 
Safety Policy; Reasonable Adjustment policy; Special Consideration Policy; 
Complaints and Feedback Policy; Whistleblowing policy; Privacy Notice and Bullying 
and Harassment policy, social media and networking policy.   

file:///C:/Users/Nikki/Desktop/safeguarindg%20consultancy/first%20consultancy%20proejct%20with%20ADALTA/adalta%20procedures%20guidance/proposed%20gudiance/safeguarding%20procedures%20and%20guidance%20Final%20draft.docx%23glossaryofdefinitions
file:///Y:/Policy/Group%20Wide/safeguarding%20adults%20policy.pdf
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Warning signs: NB: simply the existence of some of these characteristics is not a 
definitive sign that anything is wrong, and there may be other things that give rise to 
concerns.  

• Absence - Missing work or not turning up for training  

• Changes in appearance 

• Changes in behaviour and character - becoming quiet or loud, aggressive or 
withdrawn. 

• Changes in emotional health - crying, anxiety or low mood 

• Excessive alcohol consumption 

• Physical injuries - cuts or bruises  

• Poor living conditions 

• Self-harm 

• Use of drugs 
• Withdrawing from certain activities - reluctance to go online, sudden changes 

in use of technology. 
 

 2.2   Learner absence is monitored and recorded centrally.  If any learners are absent 
from a planned event or session, i.e. masterclass, coaching session etc., please 
notify the employer of the absence and note down on the attendance sheet the 
reasons for the absence.  Attendance sheets should be sent to 
admin@adaltadevelopment.co.uk by the end of the masterclass or session so that 
this information can be updated promptly.  If in the event of learners failing to attend 
a scheduled progress review, please notify the employer of the absence and record 
in the progress review notes section on One File, the reasons for the absence.  This 
is to ensure that every absence is accounted for.   

 
3.  Responsibility of an alerter (the person reporting the incident) is to adhere to  

the 5Rs:  

• Recognition - If you have concerns from what you have seen, heard, discussed 
with the person or have noticed changes in behaviour which cause you 
safeguarding concerns you must report it. You may not be sure if it is a 
safeguarding concern, but you must act and take the concern seriously. 

• Response - If the matter is urgent then dial 999. In most cases your role is to 
listen and record details of the incident without judgement. Stay calm and do not 
make promises that may not happen, explain that you are taking the matter 
seriously and what you will do next. Show support but do not put yourself at risk 
or in a difficult situation.   

• Record - Record the information gathered quickly so as not to forget it. Only 
record factual information time / where / who etc. use the incident reporting form 
if possible but notes in any format are acceptable. 

• Report – Report your concerns to the Designated Safeguarding Lead (DSL) 
face to face / email / phone but ensure that the report is made within 24 hours of 
the incident being recorded. All reports will remain confidential and will only be 
shared with others if the DSL deems it necessary. 

• Referral - The DSL will take the decision of what course of action should be 
taken – they will discuss with the Adult Social Care Team if they need further 
advice. 

 

It is not your responsibility to prove abuse has happened. Your role is to 
Listen – explain – alert – record  

 
 

mailto:admin@adaltadevelopment.co.uk
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3.1 What you should do? 
Your priority is about the safety of the individual(s) contact the emergency services - 
telephone 999 - immediately if: 

• There is a serious injury  

• A serious crime has taken place and where evidence needs to be preserved  
 
You must take action to: 
 Preserve any evidence 

• If the perpetrator or victim is someone with care and support needs report this to 
your DSL who will raise it with the local authority social service 

• If there is any doubt about whether the situation amounts to abuse, discuss the 
matter with your DSL, who may seek advice from the local authority 
safeguarding lead. 

 

3.2  What you should do if someone discloses abuse to you 

• Assure the person that the matter will be taken seriously. 

• Listen be non-judgemental but don’t influence their perception of the event  

• Explain the process for reporting the allegation. 

• Discuss implications around consent prior to referral 

• Report the allegation to the DSL, who will escalate this to Adult Social Care. 

• Work with your DSL to make a record on the incident reporting form (appendix 
3) of what the person disclosed and what action has been taken as a result. 

 

4.   Recording the concern  
Make notes and remember to record verbatim, as it was told to you, not a summary: 

• who is the alleged victim and perpetrator 

• what happened – you may need to note / describe bruises / burns etc. indicating 
neglect – you should record a full description  

• when / where did the abuse / incident happen / how often / any witnesses? 
 

5. What Alerters should do …. And shouldn’t do  
You should: 

• Obtain consent wherever possible before making an alert (unless the concern 
relates to terrorism, serious crime, court requests or links to human/drug 
trafficking) 

• Explain about confidentiality and information sharing but don’t promise 
confidentiality – explain how / why the information might need to be shared. 

• Consider your own safety 

• Record relevant information as detailed above 

• Immediately take copies of any relevant documentation  

• Explain what you will do next i.e. report the incident to DSL and confirm what 
has been done 

• Do not leave the vulnerable adult in a position of further risk 
 

The DSL will decide whether or not the concern should be reported to the Adult 
Social Care team. If the concern is not reported the DSL will record the reason why. 

 

You cannot: 

• Start the investigation yourself - Don’t question the person, other than for 
clarification – formal enquiries and investigation will allow the person to give a 
full account of their concerns. 

• Contact the alleged perpetrator or witnesses.  
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• Touch or move anything that could be used in evidence.  
 

6. Prevent – tackling radicalisation  

• Prevent is about tackling radicalisation that can lead to violent extremism and 
terrorism in our community. It is about challenging harmful ideologies, working 
with institutions and supporting individuals.  

• Channel – is the multi-agency safeguarding programme which focusses on 
providing support at an early stage to people who are identified as being 
vulnerable to being radicalised towards violent extremism.  

• If you have a concern related to radicalisation speak to the designated 
safeguarding lead.  

• Concerns about terrorism can be reported anonymously on 0800789321 or by 
calling 101 and reporting it to the local Police – or by calling 999 in an 
emergency. Concerns may also be reported on www.gov.uk/report-terrorism. 
The DSL will refer concerns to the appropriate authority, unless it is an 
emergency, in which case the alerter will call 999. 

 

7.   The investigation process by the Safeguarding Lead  

• On receipt of an alert, the safeguarding lead will decide if the case is referred for 
investigation or the next course of action. If it is referred, they will make 
enquiries and the scope of the enquiry, who leads it and its nature will be 
dependent on the circumstances.  

• Depending on the concern reported, the safeguarding lead may arrange an 
investigation meeting to clarify the facts and assess risk.  

• The DSL will decide whether to refer to Adult Social Care. 

• If further investigation is subsequently undertaken, the alerter may be invited to 
attend a further meeting with Adult Social Care to help draw conclusions from 
the investigation and determine the level of risk.  

 

7.   Confidentiality – for more information see our data privacy notice 
Always advise the person about the limits of confidentiality  
• What confidentiality means and in what cases that confidentiality may be broken 

– explain that the information given belongs to the organisations i.e. Adalta and 
not you as the individual employee / associate / consultant. That you have a 
duty to report any suspicion of abuse. 

 

You should explain… 

• That you have a concern about the persons wellbeing / What you will do with the 
information / What will happen next / When the next contact will be made and 
how (phone / letter / visit) 

• That you will record the concern in writing which will be kept confidential and 
secure. 

 
It is important to find the right balance to keep people safe without overriding their 
rights to privacy and autonomy. In some cases – for example, where others are at 
risk – it may be necessary to share information without a person’s consent. This 
does not mean sharing information without the individual’s knowledge; this may only 
be acceptable in exceptional circumstances where letting the person know might 
increase the risk to them/ others. 
If others are not at risk and the person has the capacity to make choices about the 
particular issue, then it may be hard to justify a breach of confidentiality. Where a 
person has mental capacity to make a decision about their safety, it is important to 
consider whether they may be subject to duress or intimidation.  

http://www.gov.uk/report-terrorism
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8. The role of the Designated Safeguarding Lead (DSL) is to ensure that: 

• concerns are reported to the appropriate authorities. Keep records of all actions 
including records/ notes with due regard to confidentiality / security. 

• any report/referral - verbal or written, is followed up and a written response to 
the referral is received within 28 days. 

• you have received the appropriate training  

• you support staff involved in safeguarding situations, co-ordinating counselling 
through appropriate services if required.   

• you keep a record of other support and information which is made available to 
leaners through consultants / associates and other staff. 

• you share expertise or information gained from any training / cases dealt with. 
 

9.   If the alleged perpetrator is a member of staff / associate  
All reports will be taken very seriously and reported in line with these procedures.   
 

10.   PREVENT - Radicalisation  
Staff should be aware of any attempts to promote extremism or terrorism e.g. using 
spaces for posters or leaving leaflets which promote extremist ideology or booking 
venues for meetings.  
If you become aware of individuals vulnerable to terrorism you should follow the 
safeguarding procedures.  
The DSL will in addition contact the local authority PREVENT lead. See Appendix 
2a PREVENT process  
For more information on radicalisation see Appendix 4  
 

11.  CRITICAL INCIDENT  
A critical incident may be defined as any sudden and unexpected incident or 
sequence of events which causes trauma within the learning environment.  Examples 
may include but are not limited to a fire, sudden death/ explosion, bomb threat, life 
threatening injury, sexual assault, terrorist attack, mental health crisis and violent 
crime.  A critical incident should be reported as soon as possible to either a nominated 
person or senior manager within the employer’s premises. If no such referral is 
possible, please contact the relevant emergency services. 

 
12.  ADVICE AND SUPPORT  

Appendix 5 provides some national help / advice lines which may be useful to 
signpost learners to where appropriate. However, if you have a concern these 
should not be used instead of reporting a safeguarding concern to the DSL, who 
may then refer it to the Local Authority Safeguarding Adults team. 
 

 

13.  MONITORING and ACCOUNTABILITY  
Monitoring of reports received will be reviewed by the Designated Safeguarding Lead 
to ensure that procedures have been followed that any learning is shared and that 
any changes required to Adalta’s policy are made. 
 

14.   REVIEW 
   Adalta will carry out a fundamental review of these procedures every year or sooner 

subject to legal, regulatory changes or if internal practices change and case reviews 
require it.  
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Glossary – definitions         Appendix 1  
            
Abuse - violation of an individual’s human and civil rights by any other person or persons. 
Abuse may consist of a single act or repeated acts. Abuse can occur in any relationship 
and may result in significant harm to, or exploitation of, the person subjected to it.  
 
Types of abuse   

Physical Abuse Discriminatory Abuse  Drugs 

Sexual Abuse  Organisational / Institutional 
Abuse 

Self-neglect  

Psychological or emotional 
abuse 

Domestic Abuse   Faith abuse 

Financial or material Abuse  Bullying / cyberbullying Forced marriage  

Neglect and acts of 
omission 

Gangs and Youth Violence  Female genital mutilation  

Sexting  Trafficking and Modern 
Slavery 

 

Radicalisation  Mental health  

 
Adult safeguarding - protecting adults with care and support needs from abuse or 
neglect. This may include empowering and enabling people to protect themselves. 
 
Mate crime when people are befriended or groomed for exploitation and abuse. E.g.  
befriending a person moving into their home and then taking over the home.  
 
Cuckooing - a new type of crime which involves a drug dealer befriending a vulnerable 
individual who lives on their own. 
 
Mental capacity - The Mental Capacity Act applies if there is any doubt that the person 
has the mental capacity to make decisions about sharing information or about their own 
safety.  
 
Multi-agency safeguarding policy and procedures are developed by local authorities to 
set out local arrangements for safeguarding people with care and support needs. Key 
agencies including the local authority, health, care providers, the police. 
 
Safeguarding adults’ reviews (formerly serious case reviews) 
Safeguarding Adults Boards (SABs) must arrange a Safeguarding Adults Review (SAR) 
when an adult in its area dies or is still alive but has experienced serious neglect or abuse.   
as a result of abuse or neglect, whether known or suspected, and there is concern that 
partner agencies could have worked more effectively to protect the adult.   
 
How can you spot abuse? It is important to note that abuse can:  

• Consist of a single act or repeated acts;  

• Be intentional or unintentional or result from a lack of knowledge;  

• Be an act of neglect, an omission or a failure to act;  

• Cause harm temporarily or over a period of time;  

• Occur in any relationship;  

• Be perpetrated by anyone, individually or as part of a group or organisation;  

• Often constitute a crime, i.e. sexual abuse, e.g. downloading or using pornographic 
images of children and/or storing them on Company computers or equipment.  
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Issue  Definition  Indicators  

Physical abuse  Deliberately causing physical harm  Cuts, bruises, burns,  
Wearing long sleeved clothes  
Pain  
Cowering  

Neglect  Neglect is the persistent failure to meet a person’s basic 
physical and/or psychological needs, likely to result in 
serious impairment of the child's health or development. 
Neglect is when a parent or carer fails to provide adequate 
food, clothing, shelter (including exclusion from home or 
abandonment), medical care, or protection from physical 
and emotional harm or danger  

Withdrawn  
Weight loss  
Fear of going home  
Improper hygiene  
Confusion  
Inappropriate clothing  

Self-neglect  Neglecting to care for one’s personal hygiene, health or 
surroundings and includes behaviour such as hoarding  

Poor diet and nutrition  
Poor personal hygiene  
Not taking prescribed medication  
Substance misuse  
Does not always encompass all aspects of 
life.  

Psychological abuse  Emotional abuse, threats of harm or abandonment, 
deprivation of contact, humiliation, blaming, controlling, 
intimidation, coercion, harassment, verbal abuse, cyber 
bullying, isolation or unreasonable and unjustified withdrawal 
of services or supportive networks.  

Withdrawn  
Depression  
Lack of confidence  
Socially awkward  
Easily manipulated  

Financial abuse  Theft, fraud, internet scamming, coercion in relation to an 
adult’s financial affairs or arrangements, including in 
connection with wills, property, inheritance or financial 
transactions, or the misuse or misappropriation of property, 
possessions or benefits.  

Change in appearance  
Having expensive gadgets  
Having no money  
Not eating properly  

Trafficking and 
modern slavery  

Encompasses slavery, human trafficking, forced labour and 
domestic servitude. Traffickers and slave masters use 
whatever means they have at their disposal to coerce, 
deceive and force individuals into a life of abuse, servitude 
and inhumane treatment.  

Talking about travelling abroad  
Talking about someone else having control 
over them  
Moving homes regularly  
Avoid eye contact and appear frightened  
No identification documents  



8 

 

Physical or emotional abuse 

Mental health  Absence of psychological wellbeing and effective physical or 
psychological functioning  

Becoming more withdrawn  
Changes in behaviour or personal 
appearance  
Less punctual than normal, less interest  

Radicalisation  Process by which a person comes to support/ partake in 
terrorism and extremism (also includes – political/ animal 
rights and ecological extremist). Extremism is ideology that 
is considered to be far outside the acceptable mainstream 
attitudes of society. – include opposition to British values. 
Terrorism is an act of terror based on political objectives. 

Long trips away from home  
Talking about being wronged by a state or 
political system/ changing to a better life  
Strong views about changing life  
Talk of harming others in plight for cause  

Sexting  Exchange of self-generated sexually explicit images through 
mobile picture messages  

Withdrawn  
Boasting  
Hiding mobile phones  

Sexual abuse  Sexual abuse involves forcing or enticing a child or young 
person or any person to take part in sexual activities, 
whether or not the person is aware of what is happening, 
could also be indecent exposure or sexual harassment.  

Spending a long time in the toilet  
Discomfort in sitting down  
Inappropriate behaviour  

Organisational 
abuse  

Neglect and poor care practice within an institution or 
specific care setting such as a hospital or care home, for 
example, or in relation to care provided in one’s own home. 
This may range from one off incidents to on-going ill-
treatment. It can be through neglect or poor professional 
practice as a result of the structure, policies, processes and 
practices within an organisation.  

Setting Activity defined by a regime / task 
orientated  
Setting dismissive of complaints  
Learner may need to leave at certain times  
Ask permission to do everything  
Appear brainwashed  

Discrimination  The unjust or prejudicial treatment of different categories of 
people, especially on the grounds of one of the protected 
characteristics  

Fearful of certain people  
Avoiding certain situations  
Being asked to do more work than they 
should  
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Bullying (Inc. 
cyberbullying)  

Behaviour by group of individuals repeated over time that 
intentionally hurts another individual or group either 
physically or emotionally (can be face to face, over text, 
social media exchanges)  

Withdrawn/ nervous  
Signs of physical and emotional abuse  
Constant use of or fear of internet usage  

Domestic violence  Incident of pattern of incidents of controlling, coercive, 
threatening behaviour, violence or abuse between those 
aged 16 or over who have been intimate partners or family 
members, can also be honour based  

Signs of physical or emotional abuse  
Show signs of being controlled  
Withdrawn  
Anxious around others  

Drugs  Alcohol, tobacco, illegal drugs, medicines of psychoactive 
substances  

Smelling of alcohol  
Regular Hangover symptoms  
Inability to concentrate  
Lateness  
Change in commitment levels  

Faith abuse  Child abuse related to faith or belief, include concepts of 
witchcraft and spirit possession, rituals and sacrificial 
murders  

Talking about beliefs and faith related 
activities engaged or family engaged with  

Forced marriage  One or both spouses do not or cannot due to vulnerabilities 
consent to marriage and duress is involved  

Travel abroad recently  
Talking about getting married/ meeting men 
through family connections  
Upholding religious duties  

Gangs and youth 
violence  

Gangs where crime and violence are a core part of their 
identity. It can lead to increased anti-social behaviour and 
youth offending  

May have expensive items  
Change in behaviour  
Bruises/ cuts  
Social activities change  
Gang tattoos  
Carrying weapons  

Female genital 
mutilation (FGM)  

Partial or total removal of female external genitalia or injury 
to another part of the female genitalia for non - medical 
reason  

Spending a long time in the toilet  
Uncomfortable sitting down  
Long trips away from home  
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Summary of Safeguarding Procedure      Appendix 2  
 
 

Adalta - Safeguarding Procedure 
 

In all cases if an adult is in immediate danger take preventative steps and call 999 
(police or ambulance) but do not put yourself in danger 

 
 

When made aware of a safeguarding concern – as a witness to an event / being told 
directly / noticing a change in someone. Report it to the Designated Safeguarding Lead 
(DSL).  

 
 

Establish the facts who / what / when / where. Do not ask leading questions and do not 
make judgements. Show support but maintain professionalism. Report to the DSL. 

 
 

The DSL will record the incident and make a decision as to the next steps to take. The 
information received will be held securely and is confidential between the person 
reporting / the DSL and the adult at risk. The DSL will make the decision whether the 
information should be shared with the Local Authority Safeguarding team / Police.  

 

Do 
• Ensure that the person is not in 

immediate danger  

• Remain calm 

• Listen carefully to what the person is 
saying  

• Secure the scene if possible / necessary 

• Explain that if a disclosure has been 
made that you will need to tell the DSL 

• Note the time / date / location etc. of the 
event witnessed or the allegation 

• Note anyone else who was there at the 
time 

• The report must be legible, signed and 
dated – see incident report form 

• Tell the person what will happen next and 
that the information that they have given 
will be taken seriously 

• Give the person contact details to report 
further issues or concerns  

• Inform the person that they will receive 
feedback  

• Give the DSL the report.  

 

 Don’t  
• Place yourself or other in danger 

• Be judgemental 

• Make promises you cannot keep 

• Ask detailed or probing questions  

• Interfere with or otherwise contaminate 
evidence 

• Alter potential criminal evidence 

• Discuss the incident with another person 
only the DSL 

• Do not question witness only to gather 
basic information 

• Leave confidential reports in view of 
others 

• Discuss the incident with the alleged 
perpetrator 

• Attempt to influence or intimidate potential 
witnesses or the adult at rick 

• Conduct your own investigation  
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PREVENT safeguarding process       Appendix 2a  
 

 PREVENT Risk identified  
For potential terrorist or 
extremist activity, you can 
call the 
anti-terrorist hotline on 
0800 789 321 or 101. 

If there is immediate 
danger dial 999 

 
 

 

Not deemed 
radicalisation / PREVENT  

Risk reported to DSL If there is immediate 
danger dial 999 

  
 

 

Not referred – other 
support offered  

Report to Local Prevent 
Coordinator / Adult Social 
Care team  

  
 

Channel process initiated  

 
 

Not appropriate for 
Channel – other support 
offered  

Screening by PREVENT 
officer 

  
 

Preliminary assessment 
by PREVENT Officer / 
Police  

 
 

Multi Agency support 
through Channel 

Police / Prevent Officer / 
Local Authority / faith 
leaders / educators  

 
 

 

Channel support  
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Safeguarding Incident Report Form       Appendix 3  
 
Please use this form to record details of any potential or actual safeguarding concerns 
witnessed or disclosed whilst delivering Adalta programmes. 
 

Learner name  
 
 

Date of birth:  

Learning location: 
 
 

Date of disclosure / observation / concern 
 
 

Adalta staff / associate name:  

Specific details of concern:  
 
 
 
 
 
 
 
 
 
 
 

Action taken by alerter: 
 
 
 
 
 

Action taken by DSL: (e.g. referred to police / local authority) 
 
 
 
 
 
 

Alerter signature: 

 
 

DSL signature: 
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Radicalisation                Appendix 4  
 
 
The government Counter Terrorism and Security Act 2015 places a duty on all education 
providers to have regard to the need to prevent people from being drawn into terrorism. 
The Prevent Duty forms part of the wider CONTEST counter terrorism strategy. 
 
Prevent terrorism – stop people being terrorists  
Pursue terrorism – disrupt and stop terror attacks 
Protect against terrorism – strengthen UK protection 
Prepare to deal with terrorism – mitigate impact of attacks that can’t be stopped 
 
The aim of the prevent Strategy is to reduce the threat to the UK from terrorism by 
stopping people becoming terrorists or supporting terrorism and the strategy has three 
specific objectives  

- Respond to the ideological challenge of terrorism and the threat we face from those 
who promote it  

- Prevent people from being drawn into terrorism and ensure they have support and 
advice 

- Work with others where the risks of radicalisation that need to be addressed.  
 
The Duty requires building resilience for all leaners to the threat of radicalisation 
challenging extremism and raising awareness of and demonstrating British value  

- Democracy 
- Rule of law 
- Tolerance and understanding of different values 
- Individual liberty 

 
Opportunities to promote these values should from part of learner training 
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National Helplines          Appendix 5  
 

Ableize – a website providing a range of helplines / advice - mental health, stroke, carers 
advice and help, housing, benefit and healthcare advice plus related disabled and 
disability issues. www.ableize.com  
 
Acas Helpline - is the place to go for both employers and employees 
0300 123 1100. www.acas.org.uk 

 
Alcoholics Anonymous - 0800 9177 650 www.alcholics-anonymous.org.uk 
 
Addaction - The UK's leading drug and alcohol treatment agency. 
0207 251 5860 info@addaction.org.uk        www.addaction.org.uk 
 
British Dyslexia Association - 0845 251 9002 www.bdadyslexia.org.uk 
 
Broken Rainbow - 0300 999 5428 or www.broken-rainbow.org.uk 
This organisation works with people in same sex relationships who experience domestic 
violence. 
 
Cruse Bereavement Care - 0844 477 9400 www.crusebereavementcare.org.uk 
 
Elder Abuse Response Line - 0808 808 8141 or enquiries@elderabuse.org.uk or 
www.elderabuse.org.uk 
 
Forced Marriage Unit - Offer confidential advice and assistance to: 

• those who have been forced into marriage 

• those at risk of being forced into marriage 

• people worried about friends or relatives  

• professionals working with actual or potential victims of forced marriage.  
 
Tel 0207 008 0151 Or www.fco.gov.uk/en/travel-and-living-abroad/when-things-go-
wrong/forced-marriage. 
 
Gingerbread - Advice line for lone parents providing emotional support and information 
and advice on rights and responsibilities. Tel 0808 802 0925 www.gingerbread.org.uk 
 
Karma Nirvana - is a registered charity which operates nationally, supporting victims and 
survivors of forced marriages and honour based violence 
PO Box 148, Leeds, LS13 9DB – 08005999247 www.karmanirvana.org.uk. 
 
Mankind - 01823 334244 or www.mankind.org.uk - Supporting Male Victims of 
Domestic Abuse  
 
MIND - provide advice and support to empower anyone experiencing a mental health 
problem – Tel 0300 123 3393 www.mind.org.uk  
 
National Domestic Violence helpline – 0808 2000 247 
Please also see www.refuge.org.uk or www.womensaid.org.uk 
 

http://www.acas.org.uk/
file:///C:/Users/Nikki/Desktop/safeguarindg%20consultancy/first%20consultancy%20proejct%20with%20ADALTA/adalta%20procedures%20guidance/proposed%20gudiance/www.addaction.org.uk
file:///C:/Users/Nikki/Desktop/safeguarindg%20consultancy/first%20consultancy%20proejct%20with%20ADALTA/adalta%20procedures%20guidance/proposed%20gudiance/www.addaction.org.uk
http://www.broken-rainbow.org.uk/
mailto:enquiries@elderabuse.org.uk
http://www.elderabuse.org.uk/
http://www.karmanirvana.org.uk/
http://www.mankind.org.uk/
http://www.mind.org.uk/
http://www.refuge.org.uk/
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24 hr free phone number which provides access to emergency refuge accommodation as 
well as information service. It joins together the women’s aid federation helpline and 
Refuge National Crisis line into a single service. 
 
National Debt line - 0808 808 4000 www.nationaldebtline.org.uk 
 
NSPCC Child Protection Helpline- 0808 800 5000 or www.nspcc.org.uk 
 
Refugee Council –www.refugeecouncil.org.uk 
working with asylum seekers and refugees to direct them to support and ensure that their 
needs and concerns are addressed 
 
Samaritans - A confidential telephone or email listening service if you need to talk about 
your experiences.www.samaritans.org.uk Tel: 116 123  (7 days and 24 hours) 
 
SupportLine - Offering confidential emotional support by telephone, email and post, 
working to help develop positive and healthy coping strategies. They also keep details 
of counsellors, support groups and agencies throughout the UK. 
www.supportline.org.uk Tel: 01708 765200 (not 24 hours) 
 
Victim Support - (national)- 0207 735 9166 or www.victimsupport.org.uk 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.nspcc.org.uk/
http://www.refugeecouncil.org.uk/
http://www.supportline.org.uk/
http://www.victimsupport.org.uk/

