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Special Consideration Policy 
 

Scope: This policy outlines when special consideration is appropriate for a learner 
(hereafter called Learner) by Adalta. Such circumstances include a learner who has 
temporarily experienced an illness, injury or other event outside of their control, 
which has, or is reasonably likely to have, an impact on their ability to take an 
assessment or demonstrate their level of attainment in an assessment. 
 
This policy applies to all learners who are required to take an assessment as part 
of their programme. 
 
This policy should be read in conjunction with the Equality and Diversity Policy, the 
Reasonable Adjustments Policy and Complaints and Feedback Policy.  
 

 
1. INTRODUCTION 
 

This policy provides clear arrangements for making special consideration in 
relation to the programmes delivered or assessed. This policy sets out: 

• How a Learner qualifies for a special consideration? 

• What special consideration will be given? 
 

2. DEFINITION  
 

The term special consideration is a request by a learner following a temporary 
injury, illness or an event outside of their control (such as a family emergency 
or bereavement), that prevents the learner from taking an assessment or being 
able to demonstrate their level of attainment in an assessment. 

 
2.1  How a Learner qualifies for a special consideration 

Learners must contact their nominated Assessor (or the Programme Manager) 
as soon as possible if they need a special consideration during the delivery of 
the programme or in order to complete assessments as part of the programme.  
Adalta will find alternative arrangements for assessments conducted during the 
programme, depending on the individual circumstances of the case, and where 
it is reasonable to do so (see our Reasonable Adjustments Policy). 

 
2.2  Special Considerations could include: 

• Finding an alternative date and time of the assessment. 

• Adapting the programme, modifying delivery or providing alternative forms 
of assessment. 

• Adapting facilities. 
 

 



2.3  Things that are outside Adalta’s control such as noise, lack of proper facilities 
or industrial action would not qualify for special consideration although Adalta 
staff and associates will do all that they can to mitigate such concerns. Should 
such issues give rise to a request to review the outcome of an assessment, this 
will be treated as an appeal. Please see the Complaints and Feedback Policy.  

 
3.   EQUALITY AND DIVERSITY  

 Our policies are developed and delivered in line with our Equality and Diversity 
policy.   
 

7. COMPLAINTS  
  Anyone can make a complaint about the service that they have received in  

relation to this policy – see our Complaints and Feedback Policy.   
 

8. CONFIDENTIALITY AND INFORMATION SHARING 
 We will only share information as outlined in our Data Privacy Notice. 

 
9. MONITORING & ACCOUNTABILITY 
 Monitoring of reports received will be reviewed by the senior management 

team to ensure that procedures have been followed, that any learning is 
shared, and any changes required to Adalta’s policy and procedure are made.  

 
10. REVIEW 
 We will carry out a fundamental review of this policy every three years or 

sooner subject to legal or regulatory changes, or in response to internal 
changes. 

 
 
 


