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Whistleblowing Policy 
 

 

1. INTRODUCTION 
 
1.1 Adalta is committed to operating in an ethical and principled way. The aim of 

this policy and procedure is to provide learners, staff and associates with a 
means for raising genuine concerns of serious wrongdoings. 

 
1.2 Adalta will follow up on all disclosures in line with legislative and company  
 policy. 

 
2. DEFINITIONS 

 

2.1 The Public Interest Disclosure Act 1998 provides protection for an individual 
whistle blower, someone who discloses information relating to suspected 
malpractice. It protects employees from dismissal, harassment or victimisation 
as a result of raising concerns that they believe to be in the public interest. 

 
2.2 Whistleblowing is when an individual discloses information relating to 

suspected malpractice or wrongdoing and/or the covering up of suspected 
malpractice or wrongdoing such as: 

• a criminal offence, e.g. fraud. 

• someone’s health and safety is in danger. 

• risk or actual damage to the environment. 

• a miscarriage of justice. 

• the company is breaking the law, e.g. doesn’t have the right insurance. 

• concealment of information relating to any of the above and/or the action 
of bribery. Adalta is also committed to ensuring compliance with the 
Bribery Act 2010. 

Scope: This policy applies to all Learners, staff and associates who wish to make 
certain disclosures to Adalta Development Ltd (hereafter Adalta) relating to: 

• the development, delivery and assessment of qualifications or 
Apprenticeship Standards. 

• other matters likely to be of relevance or interest to Adalta in their role as 
either a Highfield Centre, CMI Centre, approved provider for the new 
Apprenticeship Standards or training provider 

This policy should be read in in conjunction with Safeguarding Learners Policy and 
Safeguarding Procedure; Complaints and Feedback Policy; Equality and Diversity 
Policy, Malpractice and Maladministration Policy and Procedure, Plagiarism and 
Collusion Statement, Social Media Policy. 

 



• Maladministration, e.g. unjustified delay, incompetence, neglectful advice. 

• the unauthorised use of public funds, e.g. expenditure for an improper 
purpose. 

• abuse of power, e.g. instructing another to commit malpractice. 

• improper or unethical conduct. 

 
3. POLICY STATEMENT 

 
3.1 Adalta encourages individuals to raise genuine concerns about suspected 

wrongdoing at the earliest opportunity so that we can take the necessary action 
as soon as possible. We welcome all genuine concerns and will treat them 
seriously. This policy and procedure are intended to provide protection to 
enable individuals to raise serious concerns without fear of adverse 
repercussions being taken against them. 

 
4. PROCEDURE GUIDANCE 

 
4.1  Individuals that have grounds to suspect a serious act of wrongdoing as 

listed in 1.2 should promptly disclose this so that any appropriate action 
can be taken as quickly as possible, to: 

• the programme manager. Individuals who might be unsure whether it is 
appropriate to raise their concern under this policy should approach Karen 
Young (Director), in confidence for advice. Karen Young is the nominated 
person within Adalta to oversee the Whistleblowing Policy and Procedure. 

• their line manager. 

• their employer – their employer may have a Whistleblowing Policy that 
tells you what to expect if you report your concern to them. Even if they do 
not, you can still report your concern to them. 

• the relevant Awarding Body. 
 

4.2 Individuals are encouraged to identify themselves when making a disclosure. 
If an anonymous disclosure is made, Adalta will not be in a position to notify the 
individual making the disclosure of the outcome of the action taken by Adalta. 
Anonymity also means that Adalta will have difficulty in investigating such a 
concern. Adalta reserves the right to determine whether to apply this procedure 
in respect of an anonymous disclosure in light of the following considerations: 

 

• The seriousness of the issues raised in the disclosure. 

• The credibility of the concern. 

• How likely it is that the concern can be confirmed from attributable 
sources. 

 

4.3   Any individual who follows the official procedure to report a concern of  
malpractice will have the matter treated confidentially and will not 
have their name disclosed to the alleged perpetrator of malpractice 
without the whistle-blower’s prior approval. 



4.4 Whistleblowing disclosures can be made by email to: 
karen@adaltadevelopment.co.uk or through the central office on 0345 021 
2356 between the hours of 9am and 5pm or by post to: 
Karen Young 
Adalta Development 
10 Oak Gates 
Egerton 
Bolton 
BL7 9TQ 

 
4.5 Adalta will not tolerate wilful and malicious allegations. If you make allegations 

or provide information that you know to be untrue, Adalta will consider this to 
be serious misconduct, and you may be subject to disciplinary action. 

 

5. PROCEDURE 
 

5.1 How to raise a concern 
Concerns are better submitted in writing, so that the full facts are set out as you 
want, but if you are unable to do so we will record your concern for you. We 
need as much detail as possible - background and history of your concern, the 
names of individuals involved, dates and places (where possible). We would 
like you to explain why you are concerned about the issue being raised; we do 
not expect you to prove the truth of the allegation, but you will need to show 
that there are reasonable grounds for your concern. 

 

5.2 How we will respond 
We may carry out initial enquiries to decide whether an investigation is 
needed and, if so, what form it may take. Our response will depend on the 
nature of the concern and may be: 

• Advice only. 

• Resolved without the need for investigation. 

• Investigated internally by management. 

• Referred to the Awarding Body. 

• Referred to the Police. 

 

5.3 Disclosures made will be: 

• Recorded. 

• Retained and all evidence received safeguarded. 

• Dealt with promptly, specifically within 3 working days. We will acknowledge 
your contact; you will be told if initial enquiries have been made, if further 
investigation is required and, if not, why not. 

 

5.4 If we proceed to a formal investigation, we may require you to give evidence 
along with other staff, associates and witnesses. In some circumstances, this 
can be done without disclosing your identity, but we may ask you for a witness 
statement if the investigation results in disciplinary proceedings against 
another employee. 

 

5.5 At the end of the investigation we will provide feedback to the person raising 
the concerns (where known) on the actions taken and limited detail on the 

mailto:karen@adaltadevelopment.co.uk


outcome of the investigations. Feedback will be subject to legal constraints, but 
we recognise the importance of you knowing that the matter has been dealt 
with properly. 

 
5.6 Other organisations that may be able to provide advice include the Citizens 

Advice Bureau (CAB) and Public Concern at Work (PCaW) (an independent 
charity offering free advice to people concerned about malpractice at work and 
how to raise concerns). 

 
Public Concern at Work - Whistleblowing Advice Line: 0207 4046609 
Website: www.pcaw.org.uk 

 
6. EQUALITY AND DIVERSITY 

 
Our policies are developed in line with our Equality and Diversity policy. 

 

7. COMPLAINTS 
 

Anyone can make a complaint about the service that they have received in 
relation to this policy - see our Complaints and Feedback Policy. 

 

8. CONFIDENTIALITY AND INFORMATION SHARING 
 

We will only share information as outlined in our Data Privacy Notice. 
 

9. MONITORING & ACCOUNTABILITY 
 

Monitoring of reports received will be reviewed by the senior management team 
to ensure that procedures have been followed, that any learning is shared, and 
any changes required to Adalta’s policy and procedure are made. 

 
10. REVIEW 

 
We will carry out a fundamental review of this policy every three years or 

sooner subject to legal or regulatory changes; or in response to internal 
changes. 

http://www.pcaw.org.uk/

